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Foreword

There are many people andorganizationsin Heidelberg who work for refugees and
migrants. So far, however, there has been no central overview of these different
actors and their projects. This brochure aims to provide a first overview.

In this brochure, refugees, migrants and anyone interestedcan find a comprehen-
" EX N-BKBKBXN° -« -Z , X TXKBMX3zZ’ « ©°
It is primarily aimed at newcomers to help them arrive and find their way around
Heidelberg. But this brochure is also intended to give an insight into the range of
projects and services in Heidelberg to those who are involved in the field of flight
and migration

As there is an abundance of stakeholders and projects in Heidelberg, we cannot
guarantee that all of them are included in this brochure. Therefore, we would of
course be pleased to receive feedback, comments or suggestions regarding missing
or incorrect entries.

None of these offers, projects and initiatives in Heidelberg would be possible with-
out the commitment of volunteers and full -time employees of the various institu-
tions and authorities. We would therefore like to take this opportunity to thank all
those who work for the people in Heidelberg.

A special thank you goes to everyone who cortributed to the creation of this bro-
chure.
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Who we are:

The Migration Hub Heidelberg is a network in the Rhein-Neckar region that works
on all layers of society in order to understand migration as a lived eality. This goal
guides our work for migrants and their initiatives as well as for local agents, who
are active in the field of migration and anti-racism. We give space to the perspec-
tive of people with migration history by supporting their engagement wit h need-
based individual aid, networking and a prouvsion of spaces. Our Hub serves as a
physical place for civil society to exchange and cooperate towardssustainable and
goal-oriented engagement.

A) Networking: We connect actors in the area of flight and migration in Hei-
delberg through cooperation and networking projects. In particular, the
network meetings we regularly organize serve as a platform that allows
people to get to know each other and exchange ideas.

B) Individual support and support for initiatives: We offer needs -based men-
toring with the aim of strengthening the sustainability of local solutions.
We particularly support migrant initiatives and projects, for example in the
process of founding an association or in realizing their ideas.

C) Provision of rooms: Our hub is an open space of mutual inspiration for
partners and committed people.

Since thefounding of the association in 2016, the foundations of the network were
built, which currently comprises around 50 initiatives, projects and actors who are
involved in flight and migration in Heidelberg.

Our cooperation partners:

For the project of the information brochure, we cooperate with the Diakonisches
Werk der Evangelischen Kirche in Heidelly, the Caritasverband Heidelberg e.vand
the Asylarbeitskreis e.Min addition, we are in contact with various other network
partners to ensure the accuracy and relevance of the content with the help of ex-
perts. We are also supported by the Office for Equal Opportunities of the City of
Heidelberg (Amt fir Chancengleichhat
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Solidarity City Heidelberg:
Manifesto for a City Based on Solidarity

We as Migration Hub Heidelberg are part of the Solidarity City Heidelberg and
support the manifesto for a city of solidarity.

According to the municipal code of Baden-Wirttemberg, the municipality pro-
motes the common good of its inhabitants through civic self-administration.

The municipal code makes no distinction between its inhabitants, but in reality,
there are many barriers and grievances that prevent inclusion and participation.

W e demand that Heidelberg enforces fundamental rights for everyone

9 For all people in this city, regardless of their financial opportunities, attributed
origin, gender, sexuality, corporeality,

I The same basic human rights to social, societal and political paicipation apply
to everyone regardless of residence status, age or religion and without any re-
strictions.

91 All people in this city have fundamental rights enabling them to meet their ex-
istential needs, food, housing, medical care and education.

1 Equal access to social infrastructure, e.g. work, cultural participation, mobility
must be guaranteed.

I We demand political participation for all people in Heidelberg.

91 All people have the right to cultural, religious, gender and sexual seldetermi-
nation.

9 All people who live in Heidelberg should have the right to stay.
91 Heidelberg is to be a shelter for people in need and open to refugees

1 We recognize a particular responsibility of the authorities and institutions to
reduce barriers and structural racism.

9 we fight against discrimination and structural and civil racism.
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ADVICE AND
INFORMATION

1 Advice and Information

There are many contact points in Heidelberg that offer general advice
and information for people in differe nt situations. These services are
open to everyone. These general counselling services are the first places
to go when you do not know who to turn to . Frequently, they refer you
to other contacts, services and institutions that are specialized in certain
topics or offer further support and assistance. In this brochure we have
collected many specialized advice and contact points for you. However,
we do not claim to be exhaustive.

In addition, there are a lot of specialized advice centers. They can refer youto
other services, institutions, offices and authorities. Counselling in these institu-
tions is impartial, confidential, free-of-charge and alwaysvoluntary.

If you need legal support, it is important to know that the counselling centers
work together with lawyers on a regular basis. Through these speciatied advice
centers, you can be referred to a free legal advice center in individual cases.
Furthermore, you can find the address of lawyers in your area on the homepage
of the Flichtlings-Rat BadenWirttemberg (Refugee Council). The Asylar-
beitskreis Heidelberg e.V., the Caritasvertand Heidelberg e.V. and the Dia-
konisches Werk der Evangelischen Kirche in Heidellzsg offer counselling ap-
pointments for questions regarding residence and asylum law. The Student Le-
gal Advice - Pro Bono e.V. prepares you for the hearing before the Fedeal Of-
fice for Migration and Refugees (BAMF) - free of charge.

These central contact points are collected on the website of the city of Heidel-
berg.
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https://fluechtlingsrat-bw.de/rechtsanwaeltinnen.html
https://www.heidelberg.de/hd/HD/Leben/Auslaender+_+Aussiedler+_+Asylbewerber.html

1.1. General advice

FLUCHTLINGSBERATUNG/FACHSTELLE
FLUCHT DES DIAKONISCHEN WERKS
HEIDELBERG

Independent social and procedural advice for

refugees
0622153750

dw-fluechtlingsberatung@dwhd.de
KarkLudwig-Str. 6, 69117 Heidelberg

https://diakonie-
heidelberg.de/de/angebote/fluchind-
migration

MIGRATIONSBERATUNG FUR
ERWACHSENE (MBE) DES DIAKONISCHEN
WERKS HEIDELBERG

Advice for adult immigrants and their families in

Heidelberg

0622153750
dw-migrationsberatung@dwhd.de
KarkLudwig-Str. 6, 69117 Heidelberg

www.diakonie
heidelberg.de/angebote/fluchind-
migration/fluechtlingsberatungind-
migrationsberatung/migrationsberatgl
-fuer-erwachsene/

RUCKKEHR- UND PERSPEKTIVBERATUNG
DES DIAKONISCHEN WERKS HEIDEH.BERG
Return counseling for people who want to

return to their home country or are considering
it

0622153750

rueckkehrberatung@dwhd.de

KarlLudwig-Str. 6, 69117 Heidelberg

8 - Arriving in Heidelberg: 1. Advice and Information

www.diakonie
heidelberg.de/angelte/flucht-und-
migration/fluechtlingsberatungnd-
migrationsberatung/rueckkehrberatur

ALLGEMEINE SOZIALBERATUNG DES
DIAKONISCHEN WERKS HEIDELBERG
offer for people who need advice, help and
support with a wide range of problems

0622153750
diakonie@dwhd.de
KarkLudwig-Str. 6, 69117 Heidelberg

www.diakorie-
heidelberg.de/angebote/soziale
notlagen/allgemeineoziaberatung/

SOZIALPSYCHIATRISCHER DIENST DES
DIAKONISCHEN WERKS HEIDELBERG
Care and advice for people wth chronic mental

illnesses

06221537550
dw-spdi@dwhd.de
KartLudwig Str. 6, 69117 Heidelberg

www.diakonie
heidelberg.de/angebote/psychische
erkrankung/saialpsychiatrischer
dienst/




FLUCHTLINGSSOZIALDIENST

HARDTSTRARE DER CARITAS HEIDELBERG

Social counseihg for residents of "HardtstraRe"

062217278191
fluechtlingssozialdienst@caritasheidelberg.de
Harditstr. 10/1, 69124 Heidelberg

www.caritas
heidelberg.de/cms/dienstund-
einrichtungen/fluehtlingshilfe
hardtstrasse.html

ALLGEMEINE SOZIALBERATUNG DER
CARITAS HEIDELBERG
Advice center for all people who live in

Heidelberg on the following topics: applications
to the authorities, debt, unemployment, health
and other difficult life situations

0622133030
thomas.seethaler@caritasheidelberg.de
Turnerstr. 38, 69126 Heidelberg

www.caritas
heidelberg.de/cms/dienstand-
einrichtungen/caritassozialdienst.htm

MIGRATIONSBERATUNG DER CARITAS
HEIDELBERG E.V.
Advice center for all foreign citizens from

Heidelberg with residence permit;Main areas
of advice: dealing with authorities, applying for
social benefits, improving language skills,
looking for accommodation and jobs

0622133030
michael.deimann@caritasheidelberg.de
Turnerstr. 38, 69126 Heidelberg
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www.caritas
hedelberg.de/cms/diensteind-
einrichtungen/migrationsdienatit-
erstberatung.html

ASYLARBEITSKREIS HEIDELBERG E.V.
Social counseling, individual everyday support

and mediation to legal advice; Support in
contacting authorities and schools; Question
time in the 'Café Talk'

06221182797
asylarbeitskreis-heidelberg@tonline.de
Plock 101, 69117 Heidelberg

)

www.asytheidelberg.de

BURGERSERVICE STADT HEIDELBERG
Central address for questions about the

services of the city of Heidelberg as well as
federal and state authorities

06221810580

stadt@heidelberg.de
Rathaus, Marktplatz 10, 69117 Heidelberg

www.heidelberg.dérd,Lde/HD/Rathau
s/Buergerservice.html




AMT FUR CHANCENGLEICHHEIT DER
STADT HEIDELBERG
Office for improving participation and equal

opportunities in Heidelberg; Advice on
discrimination and mediation to socia services,
counseling and service centers

062215815500
chancengleichheit@heidelberg.de
Bergheimer Str. 69, 69115 Heidelberg

_E Haln|
:-ﬁ-' -! www.heidelberg.de/chancengleichhei
E )

SERVICEPOINT DES BURGERUND
ORDNUNGSAMTS:
ZUWANDERUNGSRECHT

First contact point for brief general information

on entry and residence in Germany

062215817520
buergeramt@heidelberg.de
Bergheimer Str.147, 69115 Heidelberg

www.heidelberg.de/hd,LdelD/Rathau
s/Servicepoint.html

AMT FUR SOZIALES UND SENIOREN DER
STADT HEIDELBERG
Responsible office for advice on social issues

062215837000 oder 062 215837010

sozialamt@heidelberg.de
Bergheimer Str. 155, 69115 Heidelberg

www.heidelberg.de/hd,Lde/HD/Ratha
s/Amt+fuer+Soziales+und+Senioren.
ml
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MIGRATIONSBEIRAT DER STADT
HEIDELBERG
Representation of interests for people with a

history of migration in Heidelberg

062215810190
migrationsbeirat@heidelberg.de
Marktplatz 10, 69117 Heidelberg

www.heidelberg.de/hd,Lde/287236.h
ml

SUCHDIENST DES DEUTSCHEN ROTEN
KREUZES HEIDELBEG
District research office, tracing service, family

reunification, asylum counseling
062211878333

www.drk
heidelberg.de/drk_heidelberg/soziala
it/kreisnachforschung.php

ARBEITERWOHLFAHRT (AWO)
Generd social counseling and mediation to

further advice centers

062217392114
leuzinger@awacheidelberg.de
Adlerstr. 1/5-1/6, 69123 Heidelberg

WWW.awo
heidelberg.de/einrichtungen/sozialbel
ung.html




JUGENDMIGRATIONSDIENST (JMD)
HEIDELBERG
Accompanying people with a history of

migration between the agesof 12 and 27
during their school, professional and social
integration process in Germany

062213169539 oder 062213169525

JMD-Heidelberg@ib.de
Belfortstr. 2, 69115 Heidelberg

www.jugendmigrationsdienste.de/jmc
eidelberg

JUGENDMIGRATIONSDIENST DES
BILDUNGSZENTRUM HEIDELBERGS
Counseling for young people with a history of

migration between the ages of 12 and 26 in
guestions of career planning, recognitionof
qualifications, language difficulties, personal
problems

06221316950
bz-heidelberg@ib.de
Belfortstr. 2, 69115 Heidelberg

www.internationaler
bund.de/standort/210699

FLUCHTLINGSRAT BADEN-
WURTTEMBERG
National network of initiatives that volunteer

for refugees; Mediation of advice centers and
lawyers

07115532834

info@fluechtlingsrat-bw.de
Hauptstatter Str. 57, 70178 Stuttgart

www fluechtlingsrat
bw.de/heidelberg.html
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HD.NET-RESPEKT

Advice on casesof discrimination
062213288652
antidiskriminierung@mosak-deutschland.de
Am Karlstor 1, 69117 Heidelberg

=]k [w]
: www.hdrespekt.de
Ol
JUGENDAGENTUR

Advice and coaching of young people and
parents at school and in the transition to work

06221600620
info@jugendagentur-heidelberg.de
Romerstr. 23, 69115 Heidelberg

www.jugendagentur
heidelberg.de/index.php?option=com
ontent&view=article&id=5&Itemid=12

MEDINETZ RHEIN-NECKAR
Free provision of health care for people

without health insurance

0157754 38815
mail@mediretz-rhein-neckar.de

www.medinetzrheinneckar.de




1.2. Prospect of staying / information on
residence andasylum

AUSLANDER- UND ASYLRECHTLICHE
RECHTSBERATUNG DES DIAKONISCHEN
WERKS HEIDELBERG

free legal advice for refugees in Heidelberg;

only by appointment and for people in the
regulatory situation and without legal
representation

0622153750
dw-fluechtlingsberatung@dwhd.de
KarkLudwig-Str. 6, 69117 Heidelberg

www.diakonie
heidelberg.de/angebote/fluchind-
migration/fluechtlingshilfe/

PRO BONO - STUDENTISCHE
RECHTSBERATUNG HEIDELBERG E.V.
Consultation advice; Preparation for the

hearing before the Federal Office for Migration
and Refugees (BAMF); Assistance in the
creation of legal grounds against "Dublin"
transfers by law students

016098281941
asylrecht@probono-heidelberg.de
Plock 101, 69117 Heidelberg

www.proboneheidellergde/asylrecht/

WELCOME - WILLKOMMEN IN BADEN -
WURTTEMBERG
Homepage with information on life as a refugee

in BadenWirttemberg

0]

¥

:-_ﬁ-EI

www.w2bw.de
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BASIC
SERVICES

2 Basic Services

A fresh start at a new location is always difficult. In this chapter you will
- find information regard ing your most important needs and those who can
help you with them immediately after your arrival in Heidelberg.

. There are two organizations for people with low income which offer food at
reasonable prices after registration: Brot & Salz in the old town of Heidelberg
and Rat und Tat St. Elisabeth in HeidelbergSudstadt (southern part of town).
There are also various food sharing offers such as the Fa#Teiler which allow
private individuals to share food with one another.

Finding an apartment in a foreign dty can often be intimidating. Therefore,
there are various initiatives that support newcomers (especially refugees) with
their search for accommodation. These include the Asylarbeitskreis Heidelberc
e.V. and the Diakonisches Werk der Evangelischen Kitdb&elberg Apart from
that you can reach out to local networks like Weststadt sagt Ja, Kirchheim sag
Ja, Flichtlingspartnerinnen Ziegelhausen und Handdtsheim that offer help
with finding accommodation.

Various thrift shops in Heidelberg offer used clothing. There are also active
Facebook groups where clothes are sold or given away. Furniture can also be
purchased cheaply or secondhand in Heidelberg.

You are mobile in Heidelberg even without a car and can easily get around the
city by public transport. Tickets, including reduced social tickets, are available
at the RNV Customer Service Centre and selling points. Heidelberg is also a
bike-friendly city, so cycling is an easy and inexpensive alternative. There are
many bike shops where you can buy new andused bikes.
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